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Customer Servicel Summary: Most chapters conclude with Looking Forward. I. SOCIAL WORK
PRACTICE PERSPECTIVES. 1. Generalist Social Work Practice. Social Work Values and Purpose.
Generalist Social Work. Social Work Functions and Roles. 2. The Ecosystems Perspective. The
Knowledge Base of Generalist Practice. Key Perspectives for Empowering Practice. The Ecosystems
Perspective. Human Systems. Ecosystems: A Conceptual Framework for Practice. 3. Values and
Multicultural Competence. Frames of Reference. Professional Values and Practice Principles.

Personal Values and Resources. Multicultural Competence. A Generalist View of Cultural

Competence. 4. Strengths and Empowerment. Strengths Perspective. Empowerment.

L Empowerment-Based Practice. 5. An Empowering Approach to Generalist Practice. Elements of an
Empowering Generalist Approach. Phases and Processes of Empowering Practice. Processes in
Action: Practice Examples. Maintaining Flexibility in Application. Il. THE DIALOGUE PHASE: BUILDING
RELATIONSHIPS AND DESCRIBING SITUATIONS. 6. Forming Partnerships. Collaboration and
Partnership. Making Initial Contacts. Qualities of Professional Partnerships. Constructing
Empowering Relationships. Respecting Confidentiality. 7. Articulating Situations. Empowering
Dialogue. Proactive Responding. Exchanging Information. Assessing the Client's Perspective.
Responding to Thoughts. Responding to Feelings. Special Issues in Responding. Responding to
Larger Client Systems. 8. Defining Directions. Transforming Challenges into Directions. Considering
Client Motivation....
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A really great publication with lucid and perfect reasons. | have read through and i am confident that i am going to gonna read yet again yet again down
the road. It is extremely difficult to leave it before concluding, once you begin to read the book.
-- Cade Nolan

It in a of my personal favorite pdf Of course, it really is play, nevertheless an amazing and interesting literature. It is extremely difficult to leave it before
concluding, once you begin to read the book.
-- Nicholas Ratke
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